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ACCOMMODATIONS

314 spacious guestrooms, including 36 suites with furnished terraces

All Accommodations Offer:
•  Great guestroom views from the turquoise waters of the  

Caribbean Sea or the preserved Mangrove

• Suites featuring oversized bathrooms with deep soaking  
tubs and rain showers

• Rooms with Plunge pools or Swim-up pools are available

• Hyatt Grand Bed®

• High-speed Internet access

• Telephone with voicemail

• 47” HDTV with cable channels

• Individual climate control

• Full bath amenities, make-up mirror and hair dryer

• Minibar

• Iron/ironing board

• Alarm clock radio

• In-room laptop-sized electronic safe

• Coffeemaker

• Mini hub station

SERVICES & FACILITIES

• Wi-Fi access in all guestrooms/public areas

• 24-hour in-room dining

• Hyatt E-Concierge

• Grand Club Lounge

• Safe deposit boxes at front desk

• Laundry/dry cleaning

• Valet parking and valet service

• Gift shops

RESTAURANTS & BARS

• The Grill at 1 26 — discover our fresh seafood and signature prime steak 
selections in our ocean view restaurant 
Hours: 6:00 p.m. - 11:00 p.m.

• La Cocina — experience our Mexican & Caribbean Market variety for  
breakfast, lunch and dinner 
Hours: 7:00 a.m. - 10:00 p.m.

• El Paseo — our own extension of La Quinta Avenida: offers its own culinary 
experience, along its path to the beach 
Hours: 7:00 a.m. - 9:00 p.m.

RECREATIONAL FACILITIES

• Cenote Spa — spectacular Spa inspired by the Region’s famous Cenotes – 
natural underground swimming rivers; with 8 treatment rooms

• Fitness Center — with free weights, treadmills, exercise cycles and elliptical 
cross trainers; open 24 hours

• Tortuguita Camp Hyatt & Teen Arcade — young guests will explore the  
wonder of the Riviera Maya through the hotel’s activities

• Three Infinity pools and children’s pool

• Semi-Olympic-sized (25-meter-long) lap pool

• Beach access to the beautiful Caribbean Sea

• Bicycles on property

CONFERENCES & BANQUETS

• Over 15,000 square feet of flexible event space

• 18 versatile meeting rooms (12 with natural light)

• Beautiful setting for weddings on the beach or ocean front gazebo

• Bridal Suite

LOCATION
Located on a privileged stretch 
of white sand, facing the turquoise 
waters of the Mexican Caribbean 
and surrounded by the energy 
and excitement of La Quinta 
Avenida- Fifth Avenue.

VISITOR INFORMATION
• Language: Spanish
• Currency: Pesos
• Climate: stable climate with warm 

weather year-round
• Visas: Please refer to your 

local travel consultant for visa 
information prior to travel

TRANSPORTATION
•  Cancun Int’l Airport – 55km/45 mins

POINTS OF INTEREST
• La Quinta Avenida
• Coba Mayan village
• Tulum Mayan ruins
• Chichen-Itza
• Cozumel
• Mamita’s Beach Club
• Xplor, Xcaret, Xel-ha eco parks
• Quinta Alegria shopping mal
• Nightclubs

telephone+52 984 875 1234

GRAND HYATT
PLAYA DEL CARMEN RESORT
1a. Av. Esquina Calle 26
Playa Del Carmen, Quintana Roo,
Mexico, 77710

grandhyattplaya .com


