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HYATT CENTRIC 
BUCKHEAD ATLANTA

Whether you are visiting for business or pleasure, we are at your 
service. Please dial 0 to contact a staff member with any special 

requests or comments. 

Touch an icon or scroll to learn more.

Activities ATM Business Services Checkout

Dialing Instructions Fitness Center
Food and Beverage 

Delivery Free Internet Access

Hotel Directory

 

Hotel Safety Housekeeping Laundry

Restaurant Onsite Television Wellness World of Hyatt



ACTIVITIES 		  
Click HERE for information about our on-site activities, dining, 
area map and other helpful information you might need during 
your visit.

ATM	 DIAL: 0			 
Located Lobby Level.

BUSINESS SERVICES	 DIAL: 0	 
Printing Only. Please call the front desk for assistance or email: 
ATLCT-Front.Office-ACL@hyatt.com.
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ACCOMMODATIONS
•  218 guest rooms of which includes 5 studio king suites and  

2 one-bedroom king suites 
• Hyatt Grand Bed™
• 65” flat-screen LCD HDTV
• Complimentary Wi-Fi
• LED lights with motion sensors 
• Individually controlled heat and air-conditioning 
• drybar® Buttercup Blow-dryer
• Nespresso® coffeemaker
• Beverage Cooler
• In-room laptop sized safe
• Blackout Curtains
• Plush Jersey-knit Soft Hooded Bathrobes
• Crib Upon request
• JBL Horizon alarm clock
• ADA fitted guest rooms
• Ice machines located on the 6th and 10th floor
•  Centrally located in the heart of Buckhead and steps from  

PATH400 and Lenox Square 

MEETINGS & EVENTS

•  4,000 square feet of indoor meeting and pre-function space, con-
veniently located on one level.

•  All meeting rooms feature windows with filtration of natural light 
into the rooms with city and natural landscape views •

•  We can accommodate meetings and events from 10 to 87 with our 
6 meeting rooms and up to 87 for receptions or social events.

•  5,000 square feet of dynamic venue space located on the 15th 
floor, Spaceman, a one of a kind rooftop bar and lounge featuring 
two outdoor terraces and spectacular views of the Atlanta city 
skyline accommodating up to 250 people.

•  Located on the ground level, Three Arches Restaurant and Bar 
offers 2,172 square feet of airy ambience and expansive space illu-
minating togetherness for corporate or social events. Outside, is 
our patio, 1,500 square feet, adorned with a stone mural and firepit. 
Interior can accommodate 90 people and exterior patio 41 people.

SERVICES & FACILITIES
• In-room dining with contactless delivery available
• Pet Friendly – “Centric Paws Park”
• Valet Parking available for a fee
• Dry cleaning services available for a fee
• ATM on-site
• Mobile Dining 
• Centric Bikes available for rent
• Electric golf cart available upon request within 0.5 mile radius

RESTAURANT, BAR & LOUNGE
• Three Arches— Filled with vibrant and globally inspired 
approachable surroundings, Three Arches offers a culturally 
diverse menu drawing upon the simplicity of Mediterranean 
cuisine in an environment that is likewise relaxed, yet luxurious. 
The menu offers authentic taste of pan-Mediterranean dining 
with high quality ingredients and is located on the 1st floor, 
lobby level. 
• Spaceman — A rooftop Bar & Lounge serving cocktails and 
bar bites. The lounge features the best views of the Atlanta city 
skyline.  Patrons can enjoy interior seating and exterior lounge 
style seating year-around at the North and South terraces 
featuring TV’s all throughout and yard games. 

RECREATIONAL FACILITIES
•  2nd floor rooftop plunge pool and pool deck; open from  

6am to 10pm daily
•  Spacious private and modern fitness space available 24-hours. 

Floor to ceiling windows offers panoramic city and natural 
landscape views with natural day-light, Peloton® bikes, Lifestyle 
fitness equipment, motorized and self-powered treadmills, free 
weights, and more.  

Explore. Share. Connect. 
Hyatt Centric Buckhead Atlanta - @hyattcentricbuckheadatl
Three Arches pan-Mediterranean Restaurant and Bar - @threearchesatl
Spaceman Rooftop Bar and Lounge - @spacemanatl

hyattcentricbuckheadatlanta.com
atlct-rfp@hyatt.com

3301 Lenox Square Pkwy NE
Atlanta, GA 30326

T:  470-391-1234  | F: 470-763-4384

LOCATION
Located in the heart of Buckhead and 
situated along the edge of Lenox Square, 
PATH400 a Greenway multi-use trail, Shops 
Around Lenox and Phipps Plaza. The hotel 
is just minutes to dining, nightlife and 
entertainment.

TRANSPORTATION

•  Hartsfield-Jackson Atlanta International 
Airport - 18 miles / 40 minutes

•  0.9 miles from MARTA transient subway 
stations Lenox and Buckhead with access to 
Airport and Atlanta major attractions. 

POINTS OF INTEREST

•  Lenox Square
•  Phipps Plaza
•  Atlanta Beltline/ PATH400
•  Legoland Discovery  

Center Atlanta
•  Buckhead Theater
•  Buckhead Village
•  Atlanta History Center
•  Museum of Contemporary  

Art of Georgia
•  Atlanta Botanical Garden
•  Atlantic Station

VISITOR INFORMATION

Language: English

Currency: USD

Climate: Mild climate, experiences all four seasons

Visa: Please refer to your local travel consultant prior to travel

https://www.hyatt.com/en-US/hotel/georgia/hyatt-centric-buckhead-atlanta/atlct/area-attractions


CHECKOUT AND MOBILE ENTRY	 DIAL: 0	 
Check out time is 11:00 am. Take advantage of express check 
out by calling the front desk.

Room keys will expire on departure day. You may drop them at 
our Express Check-out receptacle conveniently located by the 
Front Desk.

For late departure, please call the front desk. There is a charge 
for rooms occupied past check out time (11:00 am). 

If you are a World of Hyatt Member and would prefer to use 
your smart phone as a room key, please downland the World of 
Hyatt App and enable mobile entry from settings. Please see the 
Front Desk or www.Hyatt.com/mobile for more information.

DIALING INSTRUCTIONS 
Emergency	 DIAL: 55

Room To Room 
3 – Digit Room Numbers dial 7 + Room Number 
4 – Digit Room Numbers dial Room Number 

Local Calls 
Dial 8 + Area Code + Phone Number

Long Distance Direct Dial  
8 + Area Code + Phone Number

International Direct  
8 + 011 + Country Code + Phone Number

Local & National Directory Assistance  
Dial 411

FITNESS CENTER	  		 
This is not your average hotel gym with its 180-degree views  
of Atlanta’s captivating skyline and verdant landscapes. Our  
expansive fitness center features Life Fitness and Peloton® 
equipment, along with plenty of natural light from floor-to- 
ceiling windows overlooking a glittering pool.



FREE INTERNET ACCESS	  
Internet access is available throughout the hotel property.  
To log in, please access @Hyatt_Wifi on your laptop or mobile 
device. Follow the on-screen prompts and enter your Last Name 
and Room Number to gain access to the wireless network.  
Premium internet available for a fee.	

GUEST REQUESTS	 DIAL: 56	 
The safety of both our guests and employees is important to 
us. Housekeeping offers a “contactless” guest request delivery. 
Should you need extra towels, bath amenities, or trash removal 
please call us. Requested items will be delivered “contactless” 
by putting the items in a bag on the door handle. Our team will 
knock on the guestroom door once the delivery is complete. 

HOTEL DIRECTORY 
Emergency 	 55
Bell Desk	 58 

Front Desk	 50 

Guest Internet Help	 866 368 6310

Guest Request	 56 

Valet Parking	 0

Three Arches	 4399

Spaceman	 4403

HOTEL SAFETY 
Emergency	 DIAL: 55 
•	� If you are in an unfamiliar city, ask our Front Desk to help  

familiarize you with the areas you plan to visit. 
•	� Watch your young children at all times. 
•	� Warning signs on the premises are intended for your safety. 
•	� We ask that you read and obey them. 

FIRE 
•	� Familiarize yourself with the location of hallway fire exits, 

alarms and extinguishers. 



•	� If the alarm is sounded or if instructed to evacuate, test your door 
for heat or smoke and if clear, go to the nearest exit stairwell. 

•	� Do not use the elevators. 
•	� If you must remain in the room, place wet towels under the 

door and tell the operator your room number. 
•	� Turn of all air conditioners and stay low to the floor. 

SEVERE WEATHER 
•	� If you are outside, immediately seek safe shelter. 

•	� If you are inside, stay away from windows and glass doors 
•	� Take your room key if you are directed by hotel staff to go to  

the hotel ballroom. 
•	� Use stairwells, not elevators.

HOUSEKEEPING	 DIAL: 0 
Please call us for any housekeeping requests.

ICE MACHINES 
Ice Machines are located on Floor 6 and Floor 10. 

LAUNDRY	 DIAL: 0	 
Same day full service is available Monday – Sunday (excluding 
holidays). Please contact our guest service staff for items to  
be picked up before 7:00 am. Items will be returned to your 
guestroom after 7:00 pm. 

LOST & FOUND 	 DIAL: 56	 
A member of our Housekeeping team will be happy to assist 
you with any lost or misplaced items. 

LUGGAGE ASSISTANCE	 DIAL: 0		 
Please call for assistance.



RESTAURANT ONSITE/ 
FOOD AND BEVERAGE DELIVERY

THREE ARCHES 	  
Filled with vibrant and globally inspired approachable  
surroundings, Three Arches offers a culturally diverse menu 
drawing upon the simplicity of Mediterranean cuisine in an  
environment that is likewise relaxed, yet luxurious. Using fresh, 
high-quality ingredients married with spices and in-house  
curated accompaniments that elevate their pure flavors, the 
menu offers guests an authentic taste of pan-Mediterranean  
dining. Located on the 1st floor, lobby level, at Hyatt Centric 
Buckhead Atlanta.

Click HERE for hours of operation, menu and to make reservations.

SPACEMAN	  
Looking for the newest and coolest rooftop bar in Atlanta? It’s 
here, on the 15th floor. Take in amazing views of Buckhead and 
the surrounding lively Lenox Square District from Spaceman’s 
rooftop lounge and bar where guests can enjoy interior seat-
ing and an exterior lounge-style area year-round. Here is where 
you’ll find simple, delicious, and shareable dishes along with 
craft cocktails to savor with friends against a scenic Atlanta in 
the background.

It’s the place you’ll want to be and be seen at when you visit 
Buckhead. We’re here for whatever vibes you’ve got going on—
it’s your space, man.

Click HERE for hours of operation, menu and to make reservations.

FOOD AND BEVERAGE DELIVERY	 DIAL: 4399 
Contactless delivery is available to enjoy a restaurant  
experience in the comfort of your guest room.

Click HERE for hours of operation and menu.	

https://www.hyattcentricbuckheadrestaurantsatl.com/menu/
https://www.hyattcentricbuckheadrestaurantsatl.com/spaceman-menus/
https://www.hyattcentricbuckheadrestaurantsatl.com/


SAFES, IN-ROOM 
Located in the top drawer of your credenza an electronic  
in-room safe is provided for your convenience and security.  
Operating instructions are available near the pin pad.  
Upon your departure, please remember to remove your  
personal belongings.

TELEVISION 
Hyatt Centric Buckhead Atlanta offers the best in-room  
entertainment with a residential style channel guide and  
on-demand content.

Digital Remote 
Use your phone as a remote. Download the Stayconnect App  
by scanning the QR code on the TV & enter the code. 

Chromecast 
Stream content on the TV from your favorite Apps such as  
Netflix, Hulu, HBO Max, Disney+, etc. using our Staycast  
solution powered by Google Chromecast. Connect to hotel  
Wi-Fi, pair your device via World of Hyatt App or  
GetStreaming.tv and start streaming your content. Solution  
is compatible with both iOS and Android devices and  
automatically disconnects upon check-out. 

TRANSPORTATION	 DIAL: 0		 
Enterprise, Sixt and Hertz Car rental services are available at the 
nearby locations. 

Our Front Desk can assist in transportation recommendations at 
your request. 

WAKEUP CALL	 DIAL: 0 
Our Front Desk team can assist in setting your wakeup call 
upon request.



WELLNESS 	  
PATH400: Linking People & Places 
Enjoy a walk or run through PATH400, a 5.2-mile greenway 
through the heart of Buckhead, accessible just outside our hotel 
doors. PATH400 is filled with native plants, trees, artist mural 
installation and much more – linking Buckhead to surrounding 
neighborhoods, office, and retail locations with a path for bicy-
clist and pedestrians. 

Click HERE for more information.

Headspace 
Now more than ever, it’s important to nurture your wellbeing.  
To support you, we’re teaming up with Headspace, to help you 
wind down, stress less and sleep soundly. As a World of Hyatt 
member, here is what is now available to you through our new 
collaboration:

•	� Complimentary, curated mindfulness and sleep exercises in 
the World of Hyatt app. Make sure you have the latest version 
of the World of Hyatt app to access Headspace content.

•	� Guided meditations designed to improve sleep and overall 
mindfulness are available in-room.

ART STORY  
A playful expression of clay, pottery and sculpture  
inspired by a global spirit of color, patterns and fashion. 
Representing the story and history of Buckhead. 
Buckhead’s contemporary society dates to 1838 when Henry 
Irby bought a hundred acres of land, and shortly built a general 
store and a tavern. Irby’s tavern became the stopping place for 
travelers in the sparsely populated area. The community began 
to grow around it with families and businesses. 

During the 19th century, the pottery industry began to develop 
in Buckhead in part to the fine quality of clay in the area.  
Georgia is famed for its bountiful clay resources and has  
a rich history of pottery with archaeologists dating pottery  
remnants found in the region to as early as 3000 BC.

https://path400greenway.org/interactive-map/


Georgia’s potters consider themselves humble artisans. They 
were in business to provide fellow farmers with sturdy vessels 
for simple everyday use. Buckhead has since come a long way 
- from a small general store on the corner of West Paces Ferry 
and Roswell Road surrounded by wilderness, to an affluent com-
mercial and residential district with extreme wealth.

As local demand for food-related wares declined, tourists and 
crafts enthusiasts became the main customers for our beloved 
potters. There are potters still in business and others who  
recently revived the family’s pottery tradition after skipping 
generations.

“I help create happiness by infusing moments of joy in 
everyday lives.” -Claire Desjardins 
Claire Desjardins (b. 1965, Montreal) is an award-winning  
Canadian artist living and working in Gore, Quebec. Working 
primarily in painting, her formally driven work focuses on  
gesture and colour, emphasizing energetic, animated brush 
strokes and bold palettes. Her work is both highly abstract  
and highly personal, a dynamic expression of sentiments  
or reactions of which she is consciously unaware.

Artwork can be viewed in each guest room elevator.

“I believe in the magic of the hand. I believe in integrity 
because, as a wonderful southern gentleman once said to 
me, the truth will stand when the world is on fire.”  
-Kimo Minton 
Kimo Minton (Born 1950 in Lawrence, Kansas. Lives and works 
in New Mexico). Recently, my partner Christine showed a 3 year-
old girl named Bay one of my abstract woodcuts and asked, “Do 
you know what it is?” Without hesitation Bay answered, “Music”.

I think that will do for me. I try to work in a way similar to Jazz 
improvisation, letting my inspiration have free reign to use  
the “chops” I have developed from my long involvement with 
carving and painting.



Just as some music does not have words to carry its meaning, 
some pictures do not need subjects or overt symbolism.

I have always been a carver. I have loved being involved with 
form and color. I believe in individual style and invention over 
academic theory, trendiness, and conformity. 

The idea behind the mural is a play on words between  
Atlanta and the lost city of Atlantis. Our city and state have been 
involved in significant economic growth and development, fa-
voring the relocation of an important part of cinematographic 
production, so the interest in exploring not only the city but our 
state has increased. From the top of one of the skyscrapers, you 
can hardly notice the presence of houses due to the sea of trees 
that shelters our city, that is why it was ideal, that our trees  
appear as a landmark in the mural, and which motivate the  
visitor to go out and explore unknown places. Atlanta emerges 
over this turtle, unafraid to show its splendor. 

Painting can be viewed in Three Arches.



WORLD OF HYATT 
Lose yourself in amazing locations—more than ever before. Find 
yourself in experiences crafted for your wellbeing. Take pleasure 
in luxury amenities and caring service that reflects your personal 
style. With each stay, you can earn points to use for complimentary 
nights and enjoy rewards and benefits that celebrate you.

JOIN NOW or LEARN MORE

https://world.hyatt.com/content/gp/en/enroll.html
https://world.hyatt.com/
https://www.hyatt.com/brands/grand-hyatt
https://www.hyatt.com/brands/park-hyatt
https://www.hyatt.com/brands/hyatt-regency
https://www.hyatt.com/brands/hyatt
https://www.hyatt.com/brands/urcove
https://www.hyatt.com/brands/hyatt-house
https://www.hyatt.com/brands/hyatt-place
https://www.hyattresidenceclub.com/home.html
https://www.miravalresorts.com/
https://www.hyatt.com/brands/andaz
https://www.hyatt.com/brands/alila-hotels-and-resorts
https://www.hyatt.com/brands/hyatt-centric
https://www.hyatt.com/brands/caption-by-hyatt
https://www.hyatt.com/brands/thompson-hotels
https://www.hyatt.com/brands/unbound-collection
https://www.hyatt.com/brands/destination-by-hyatt
https://www.hyatt.com/brands/jdv-by-hyatt
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive
https://www.hyatt.com/brands/all-inclusive

