
HYATT ENVIRONMENTAL DATA SUMMARY
Hyatt and Hyatt hotels use a global environmental management database, Hyatt EcoTrack, to 
collect and analyze environmental impact data from hotels around the world. Hyatt calculates 
greenhouse gas emissions within the tool in alignment with the Greenhouse Gas Protocol. The 
database provides hotels with easy-to-read dashboards for analysis and for prompting 
improvements. 

The tables below summarize annual impacts. Historical data has been restated to reflect Hyatt’s 
acquisitions and hotel conversions, ensuring each year’s listed impacts reflect properties that were 
operating during the designated year. Years 2022-2024 capture impacts from newly built or 
opened hotels that were not included as part of the baseline year calculation. 

Greenhouse Gas Emissions (Metric Tons CO2e) 2024 2023 2022 Baseline 2019

Scope 1 and Scope 2 (location-based) 2,395,252 2,316,483 2,160,672 2,240,421

Scope 1 and Scope 2 (market-based) 2,314,199 2,276,492 2,133,433 2,246,551

Scope 1 447,184 425,092 404,473 401,262

Scope 2 (location-based) 1,948,067 1,891,391 1,756,199 1,839,159

Scope 2 (market-based) 1,867,015 1,851,400 1,728,960 1,845,289

Scope 3 Franchised 819,146 772,952 643,222 608,977

Scope 3 Purchased Goods and Services 2,180,330 2,144,212 1,827,450 1,789,368

Scope 3 Capital Goods 25,924 38,334 33,609 46,133

Scope 3 Fuel- and Energy-Related Activities 524,510 503,237 459,462 448,293

Scope 3 Waste Generated in Operations 123,370 123,304 113,470 118,930

Scope 3 Business Travel 27,654 26,119 20,636 20,844

Scope 3 Employee Commuting 71,105 69,738 68,371 73,840

Greenhouse Gas Emissions Intensity (Kilograms CO2e per Square Meter)

Scope 1 and Scope 2 (location-based) 109 110 105 126

Scope 1 and Scope 2 (market-based) 105 108 104 127

Scope 3 Franchised 87 87 85 104

Energy (Megawatt hours)
Managed 6,804,473 6,565,001 6,185,104 6,067,776
Franchised 2,642,998 2,505,652 2,137,915 1,836,863
Energy Intensity (Kilowatt hours per Square Meter)
Managed 311 311 300 342
Franchised 281 283 281 313
Renewable Energy 
% Renewable Energy (Managed)  4.2 %  3.0 %  1.3 %  0.8 %
% Renewable Electricity (Managed)  7.3 %  5.1 %  2.3 %  1.4 %
% Renewable Energy (Franchised)  1.0 %  0.8 %  1.1 %  0 %
% Renewable Electricity (Franchised)  1.9 %  0.9 %  1.9 %  1.4 %
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Water (Cubic Meters)
Managed 75,526,714 74,342,897 65,419,357 61,495,534
Franchised 24,575,067 22,873,728 19,134,255 16,136,030
Water Intensity (Liters per Square Meter)
Managed 3,446 3,516 3,186 3,477
Franchised 2,614 2,583 2,500 2,798

Waste (Metric Tons)
Managed 240,924 242,412 222,143 238,298
Waste Intensity (Kilograms per Square Meter)
Managed 11 11 11 13

Science-Based Target 2024 Baseline 2019

Absolute market-based Scope 1 and Scope 2 (Metric Tons of CO2e)
2030 Target: 27.5% reduction 2,314,199 2,246,551

Marked-based Scope 1 and Scope 2 normalized by floor space (kilograms 
of CO2e per Square Meter) 105 127
% renewable electricity (managed)  7.3 %  1.4 %

Emissions intensity of fuel and energy-related activities, waste generated in 
operations, business travel, and franchise (Kilograms CO2e per Square Meter 
of specified Scope 3)
2030 Target: 53% reduction 48 51

% renewable electricity (franchised)  1.9 %  0.1 %

Estimated % of suppliers by emissions that have indicated having science-
based targets 
2025 Target: 41%  28 %

• Refer	to	Hyatt.com/WorldofCare	for	information	regarding	environmental	sustainability	initiatives	at	Hyatt	and	Hyatt	hotels.

• Impacts	from	corporate	Hyatt	offices	and	Amstar’s	destination	transfers	are	only	included	in	the	total	values	of	Scope	1,	Scope	2,	energy,	

water,	waste,	and	relevant	Scope	3	categories.	

• Data	is	based	on	reported	information	from	properties	and	various	business	units,	some	of	which	are	estimations.	Year-over-year	

performance	is	impacted	by,	among	other	things,	resource	management	and	efficiency	upgrades,	occupancy,	weather,	energy	sources,	

updates	in	emission	factors,	and	in	some	cases,	shifting	certain	operations,	such	as	laundry,	to	outside	vendors.	Temporary	suspension	of	

operations	at	properties	and	reduced	occupancy	due	to	the	COVID-19	pandemic	impacted	performance	trends.

• Hotels	with	extensive	food	and	beverage	services	or	other	amenities,	as	well	as	higher	end	properties	typically	consume	more	resources,	

resulting	in	higher	levels	of	energy,	water,	GHG	emissions,	and	waste	per	square	meter.	Hyatt’s	brand	portfolio	has	a	high	proportion	of	

Luxury,	Upper-Upscale,	Upscale,	and	All	Inclusive	representation,	particularly	with	respect	to	properties	which	are	managed	by	Hyatt.
• Hyatt’s	transition	plan	includes	working	with	hotels	to	increase	energy	efficiency	and	renewable	energy.	Hotels	increasing	the	use	of	

renewable	electricity	will	be	particularly	important	given	the	ongoing	portfolio	growth.	
• The	Greenhouse	Gas	Protocol	defines	the	two	Scope	2	methods	as	follows:	“A	location-based	method	reflects	the	average	emissions	

intensity	of	grids	on	which	energy	consumption	occurs	(using	mostly	grid-average	emission	factor	data).	A	market-based	method	reflects	

emissions	from	electricity	that	companies	have	purposefully	chosen	(or	their	lack	of	choice).”
• References	in	this	document	to	“we,”	“our,”	“us,”	“Hyatt,”	and	similar	terms	refer	to	Hyatt	Hotels	Corporation	and/or	one	or	more	of	its	

subsidiaries.	In	some	contexts,	such	terms	may	also	include	one	or	more	Hyatt	hotel.	The	term	“managed	hotels”	refers	to	those	hotels	for	
which	Hyatt	provides	management	and	similar	hotel	services.	
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